
CRC Guaranteed to Pass® Refund Request Form 
Double Your Money Back Guarantee: 
If your vehicle has failed the provincial emissions test while using CRC Guaranteed to Pass® Emissions System Cleaner as 
directed, and you have submi?ed the claim form and supporAng documents within 90 days of state emissions test failure, 
CRC Canada Co. will refund the purchaser double the purchase price of 05063 Guaranteed to Pass® Emissions System 
Cleaner. This guarantee is null and void if the treated vehicle’s catalyHc converter or emission components are altered or 
disabled or engine seIngs do not comply with the manufacturer’s specificaHons. 

With excepAon to the above, CRC Canada Co. makes no warranty expressed or implied, with respect to Guaranteed to  
Pass®, including warranAes of merchantability or fitness for a purpose. The refund of purchase price set forth above is 
the purchaser’s sole remedy, and CRC Canada Co. shall not be liable to purchaser for any other cost, damage or liability 
whatsoever, including without limitaAon, for any incidental or consequenAal damage, cost of emissions tesAng or  
mechanical repairs. 

PLEASE INCLUDE: 
1- Sales receipt showing purchase date, purchasing price and product number/descrip9on.
2- Copy of failed State Emissions Test showing failure date and 9me, as well as before and aAer test readings.  
3- Completed Rebate Form. 

 
NAME               PRODUCT PURCHASE DATE 

ADDRESS              CITY             STATE               ZIP  

PHONE                 EMAIL 
Each form is good for one (1) refund on one (1) bo5le of product only. Please allow 8-10 weeks for refund. 

 
DATE:              SIGNATURE:  
I, the undersigned, declare that I am the owner of the vehicle referred to in this claim and that the vehicle is fi5ed with emission control 
devices that meet the engine maker’s specificaFons. These devices have not been disconnected or altered in any way and to the best of 
my knowledge, are in good working order. I also declare that any adjustments made to the seIng of the engine’s components are within 
the engine maker’s specificaFons. 
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• Limit one refund per household, individual, organizaAon or
group transacAon.

• Void if required documents are not sent or are illegible.
• Void if claim form is not complete.
• Void if any emission control devices are missing,

disconnected or inoperable. 
• Void if the engine seRngs are not within the engine maker’s 

specificaAons.
• Void where taxed or prohibited by law.
• Any deliberate a?empt to obtain a double-money back 

payment by falsificaAon of any informaAon or 
documentaAon may consAtute fraud. 

• Void if completed claim form is not submi?ed within 90 days 
of test failure. 

or mail to: 
CRC GUARANTEED TO PASS Refund

83 Galaxy Blvd, Unit 36
Toronto, ON M9W 5X6

For Submiss  ion Status: 
PHONE: (800) 556-5074  

 
 

For faster processing, please email 
informaEon to 

canadaorders@crcind.com 
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